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(Deemed-to-be University under Section 3 of the UGC Act, 1956)

DIVYANGJAN POLICY

Right of Persons with Disabilities Act, 2016 prohibits judgement against individuals with
physical and mental disabilities. ICFAI Foundation for Higher Education is informed and
aware of its role in providing essential guidance and counseling to the differently abled
students in accordance to which the institution follows some good practices to support and
encourage them.

Objectives:
1. Equal opportunities to the differently abled students and staff members of the
University without any discrimination on the grounds of age, sex, color, marital |
status, physical ability, nationality, race, religion and sex.
2. Admit the students without discrimination and provide equal opportunities for sports ‘
. and recreation activities equally with other.
3. To provide environment to nurture their academic and professional potential. ‘
4. Monitor participation and progress with respect to attainment of educational goals.
5. Steps towards providing physical environment for differently abled students and
staffs. |
6. No individual’s personal liberty will be halted on the grounds of their disability.
7. The entire campus will be made barrier free to assure services are delivered to ‘
individuals with disability.
8. Close assistance in placement opportunities. ‘
9. Providing reading assistance devices in our library to facilitate reading to our
disabled members.
10. Providing scribes for writing examination.

Infrastructure facilities:

1. Ramps with railing/lifts in all buildings up to the top floor including public utility areas.
Wheelchair facilities in all buildings.
Availability of barrier free wash/rest rooms facilities (at least one in every buildings
preferably ground floor).
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Campus: Dontanapalli, Shankerpalli Road, Hyderabad - 501203, Telangana State, India, Ph: 040-23479999, 23479732; www.ifheindia.org
City Office: # 52, Nagarjuna Hills, Panjagutta, Hyderabad - 500082, Telangana State, India, Ph: 040-23440939.
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1.

PURPOSE

The Icfai Foundation for Higher Education(IFHE) is committed to ensuring the effective attraction,

participation and throughput of students with disabilities throughout the IFHE learning experience.

The principles contained in this policy will be adhered to in order to ensure the inclusion of students

with disabilities at IFHE.

The policy offers an overarching framework for promoting universal access for students with

disabilities. It does this by designating appropriate structures, guidelines and process that the guide

the inclusion of students with disabilities at IFHE.

The objectives of this Policy are to:

promote, protect and provide full and equal enjoyment of rights to education for all suitably
qualified students with disabilities;
not unfairly discriminate against any student with a disability within the IFHE learning

environment;

provide students with disabilitics with the opportunity to realise their individual capabilities
for physical, social, emotional and academic development through full participation at IFHE;
promote respect for the inherent dignity of its students with disabilities specifically and
persons with disabilities in general;

ensure the academic integrity of academic programmes offered is maintained at the highest
standards and put reasonable accommodation measures in place where required to ensure
equality in opportunity and equal participation of persons with disabilities in the IFHE
learning environment to the extent that is does not cause the Institution unjustifiable hardship
and does not impose a disproportionate or undue burden on the Institution . Such will be
determined based on the circumstances of each case;

develop and maintain, where it will not cause unjustifiable hardship to the Institution , an
accessible and safe built environment in which all persons with disabilities can participate in
Institution activities;

ensure access to Institution academic programmes for students with disabilities who meet the

criteria for admission and to develop appropriate ad ragtive procedures for their

enrolment, induction and orientation;
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to the resources and benefits of the Institution do not discriminate against students with
disabilities;

make it incumbent upon the various professional disciplines across faculties, such as the
Faculty of Health Sciences, to make available expertise and support services which enhance
the achievement of a positive learning experience for students with disabilities;

encourage research and policy development in the area of disability towards informed
interventions and sustainable service provision; and

ensure that students with disabilities are provided with opportunities for consultation and
participation in decision-making relevant to their role within the Institution and that matters

specific to the needs of persons with disabilities are included in relevant Institution plans.

ORGANISATIONAL SCOPE

This is an internal IFHE policy document designed to guide internal processes and responses.
IFHE will endeavour to comply with the policy within the limitations of its financial
constraints.

The Policy applies to all Faculties, Departments and Units of IFHE. Responsibility for
implementation of this policy will vest in every member of staff. All Deans, Directors and
Heads of Units or Divisions will be accountable to the Vice-Chancellor to ensure compliance

with this Policy. Rt 320/19

Students with disabilities may benefit from the policy provisions contained herein and can
apply for reasonable accommodation in accordance with this Policy.

This Policy must be read together with other IFHE student policies and procedures, as
applicable.

This Policy will inform the application of all other IFHE policies and practices when applied
to students with disabilities.

The IFHE Disability Unit plays an important role in ensuring the impl}ementation of and

adherence to the provisions set out herein.
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“Impairment” means a physical, sensory, mental, emotional or cognitive condition resulting
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from an injury, illness, trauma and/or congenital factors that is permanent, long term or
recurring and which causes or is likely to cause a loss or difference of physiological or
psychological functioning which will be determined on a case by case basis. The impairment
can be visible or invisible. The impairment impacts substantively on the way the student
accesses the IFHE leamning experience and may require reasonable accommodation measures
to be put in place.

“Learning experience” means IFHE culture, processes, curricula, teaching methodologies,
services including support services, staff expertise, attitudes, built environment and/or
facilities that as a collective provide students with the context within which to acquire the
academic qualification for which they have enrolled.

“Persons with disabilities” as per the No.3-1/1993-DD.III, Government of India, Ministry of
Social Justice and Empowerment, National Policy Document for persons with disabilities
include those who have long-term physical, mental, intellectual or sensory impairments and/or
chronic conditions which, in interaction with various barriers, may hinder their full and
effective participation in society on an equal basis with others.

“Policy” refers to this policy document and all procedures and guidelines issued in terms of
its provisions, and those that may be issued in future.

"Reasonable accommeodation” means any modification or adjustment to the environment
that will enable a student with a disability to have access to or to participate or advance in
academia. These measures ensure that persons with disabilities enjoy equal opportunities and
are equitably represented in the IFHE student community to the extent that is does not cause

the Institution unjustifiable hardship.

“Students” refer to all full-time or part-time students enrolled in all academic programmes at
IFHE.

“Students with disabilities” refers to any person with impairment (as defined) who is
suitably qualified and who experiences restricted access to or progression in the learning
experience due to their impairment and/or barriers and/or a combination thereof. Disability, as
a consequence of impairment as well as environmental and attitudinal barriers, substantially

limits a student from equal participation in the learning environment.

"Suitably qualified" means a person who is eligible for entry into a

IFHE.
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prevent persons with disabilities from entering, using or benefiting from the various systems
of society that are available to other citizens and residents. The absence of accessibility or the
denial of access is the loss of opportunities to take part in the community on an equal basis
with others.

“Universal design” is the design of products, environments, programmes and services to be
usable by all persons to the greatest extent possible without the need for adaptation or

specialised design.

UNDERLYING PRINCIPLES

Disclosure of disability status

a) The Institution subscribes to the social model of disability and recognises it as a function
of impairment, the environment and societal attitudes. The definitions contained in this
policy namely that of “impairment”, “students with disabilities” and “persons with
disabilities” must be read together when deciding on the disability status of any person.
IFHE will encourage voluntary disclosure in order to provide suitable support, but will

not impose on any student to disclose their disability status.

b) The IFHE Disability Unit Registration and Reasonable Accommodation Procedures shall
be applied. In the case of non-disclosure by a person with a disability, or where the
disability is not self-evident or self-reported, it will be more difficult for IFHE to comply
with the provisions of this policy. IFHE may require from a student to disclose sufficient
medical and other information to confirm the disability status claimed and/or to assist in
determining the appropriate reasonable accommodation needs. IFHE has the right to
request medical proof from the student to verify any impairment or condition claimed.
Support may not be applied retrospectively.

¢) Disclosure may occur during the initial application process or at any time during the
period of study with the Institution.

d) IFHE will take all reasonable measures to protect the confidentiality of information that
has been disclosed. Information is released to appropriate stakcholders only with the

consent of the student (or, where applicable, the sdeeﬁt or guardian).

Reasonable accommeodation

a) IFHE respects and will implemcnt the rights Jof students with disabilities to receive
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c)

d)

A consultative approach will be followed with the student requesting accommodation and,
where necessary, [FHE will obtain expert opinion to determine the most effective form of
accommodation. IFHE may decline requests for reasonable accommodation if it causes or
may cause unjustifiable hardship to the Institution. In the event that the Institution is
unable to meet the known requirements of an individual student, the limitations of
provision should be explained to the student preferably prior to their admission to the
Institution.

Students with disabilities will have equitable access to recreation and sport facilities on
campus as far as feasible and affordable. Housing will be provided with due regard to
reasonable accommodation needs of students. Any special arrangements aim to minimise
any detrimental impact by reason of disability and should not otherwise disadvantage or

advantage the student with a disability.

Responsibility

All students and staff members are co-responsible for respecting and promoting the principles

laid down in this policy.

Progressive realisation

This principle recognises that making the environment fully inclusive cannot happen

overnight; therefore, persons with disabilities and their families cannot expect the Institution

to deliver not withstanding resource constraints. However, IFHE will endeavour to do all that

is reasonably and practicably possible to realise a fully accessible environment.

Universal Design Principles for teaching and learning

a)

b)

Students must be evaluated on their abilities not their disabilities and, where practicable,
methods of teaching and assessment be modified to take account of the differences

experienced by students with disabilities.

Teaching methodologies and processes will be accessible to students with disabilities as
far as is reasonably possible. Universal access and design principles will be applied in
relation to the curriculum, including the content and design of training material,

facilitation and teaching style, practicals etc. o facilitate learning.
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5.

to register for an academic programmes with fewer access impediments.

d) The Institution undertakes to encourage and support wherever possible: Universal Design
Principles of learning in new academic programme offerings; and educating academic
staff with regard to the range of reasonable accommodations, and alternative assessment

modes.

FUNDING

There shall be a special budget, for the implementation of support services for students with

disabilities administered by the Disability Management Committee. This budget shall cater for

resourcing the Disability Unit. The allocated resources must be regularly monitored to cnsure

collective accountability.
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ROLES AND RESPONSIBILITIES

The Vice-Chancellor and Director’s, first and foremost, is responsible to provide leadership to
ensure buy-in from all role players to attain the objectives of this policy.

The Registrar will be the first point of accountability for the operational implementation of
this Policy and will be the sponsor and champion of the various disability initiatives.

The Director: Facilities Management will be responsible for continuously conducting physical
accessibility audits and progressively remove all physical barriers and accessibility hazards m
the built environment, under the guidance from the Director: Student Affairs and the
Disability Unit.

The Disability Unit will be responsible to develop and implement processes to give effect to
the provisions of this policy.

The Disability Unit must be staffed by at least a Head-Students service department(SSD);
Assistive  Technologist/Technical Editor; Disability Coordinator(s); Sign Language

Interpreter(s); Student Advisor(s) and Administrator (s), all appei ted to address issues of
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6.7 All staff in all faculties/units/departments will be held accountable for compliance or

otherwise with the provisions contained herein.




T COMPLAINTS AND DISPUTES

Students with disabilities are welcome to report concerns and request assistance and support to

enable them to be included in all aspects of Institution life on equal terms with other students.

0 Step 1 — Any student who alleges prejudice or unfair treatment on the basis of disability or
non-compliance with any of the provisions contained herein, has the right to lodge a formal
complaint with the Disability Unit. The Unit must launch an investigation into such a
complaint received and must assist the Institution in deciding on required remedial action, if
any. The Unit will liaise with role players within the IFHE environment as applicable based
on the nature of the dispute referred. Should the matter not be concluded to the satisfaction of
the student concerned the matter may be escalated as set out below.

0 Step 2 — The matter is formally referred by the aggrieved student to the Head - Student
Services department(SSD). The Head- SSD will engage with role players as he/she deems
appropriate in order to come to some conclusion and for remedial action to be instituted, if
necessary. The resolution of the Head- SSD with approval from VC will be implemented.

0 Step 3 — Should the student be dissatisfied with the resolution he/she may escalate the matter
to the Vice-Chancellor, who again will engage with role players as he/she deem appropriate in
order to come to some conclusion and for remedial action to be instituted, if necessary. The
resolution of the Head- SSD is confirmed or some alternative conclusion reached and

implemented.

8. OTHER INTERVENTIONS

Students with disabilities have equal access and opportunity to act as representatives on all student
bodies. When contracting with third party service providers on campus IFHE will ensure that the
services are non-discriminatory in nature and cater for the needs of its students with disabilities as far
as reasonably possible. IFHE will encourage its students with disabilities to apply for employment

with the Institution on completion of their academic programmes in line with its workplace disability

equity initiatives.
9. POLICY LIFE CYCLE %
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